
 

Addendum: COVID-19 Safeguarding Policy 

01.06.2020 
Context 

From 20th March 2020 Parents/Carers were asked to keep their children at home, wherever possible, 

and for schools to remain open only for vulnerable students and those children of workers critical to 

the COVID-19 response, who absolutely need to attend. UTCN, along with all school and childcare 

providers were asked to provide care for a limited number of children – children who are vulnerable, 

and children who parents/carers are critical to the COVID-19 response and so cannot be safely cared 

for at home. 

During this time UTCN will continue to safeguard and promote the welfare of all of our students. We 

will endeavour to provide a safe and welcoming environment to those students who will continue to 

attend school and will also ensure we offer a package of online, face to face (where possible) and 

phone support to all our vulnerable students and their families. 

We will continue to follow the latest Keeping Children Safe in Education (KCSIE) statutory guidance to 

ensure that we follow all current statutory guidance to provide safeguarding and child protection 

support to all children and their families. 

We will continue to be alert to the signs of abuse and neglect and follow our procedures to ensure that 

our students receive effective timely support, protection and justice. Child protection continues to be 

at the heart of the school’s safeguarding responsibilities. 

Although we are operating in a different way to normal, we are still following these important 

safeguarding principles: 

• The best interests of children must always come first 

• If anyone has a safeguarding concern about any child, they should continue to act on it 

immediately 

• A Designated Safeguarding Lead (DSL) or Deputy will be available at all times.  

• It’s essential that unsuitable people don’t enter the school workforce or gain access to children. 

• Children will continue to be protected when online. 

 
1. Key Contacts for UTCN 

Role Name Contact Email 
Behaviour, 
Attitudes and 
Designated 
Safeguarding Lead 

Ellie Atkins 07506481878 ellie.atkins@utcn.org.uk 

Head of Year and 
Deputy DSL 

Aaron Piggott  aaron.piggott@utcn.org.uk 

Student Support 
and Deputy DSL 

Sarah Drury  sarah.drury@utcn.org.uk 

Headteacher 
 

Alex Hayes  alex.hayes@utcn.org.uk 



 

2. Providing School Places for Vulnerable Students 

For the purpose of this guidance, vulnerable students include those who have a social worker and 

those students up to the age of 25 with EHC plans, in line with the DfE guidance.  

At UTCN we will risk assess the needs of all pupils with an EHC plan in consultation with parents, 

to decide whether they need to continue to be offered a place in our school in order to meet their 

needs, or whether they can safely have their needs met at home. In line with Government guidance, 

we appreciate that many students with EHC plans can safely remain at home.  

At UTCN our Designated Safeguarding Leads (DSL) and other Senior Leaders will continue to work 

with and support children’s social workers to protect vulnerable students. This includes working 

with and supporting children’s social workers and looked-after and previously looked-after 

students. 

Our DSL’s know who our most vulnerable students are. As a school, we have the flexibility to offer 

a place to other pupil’s we identify as being vulnerable who may be on the edge of receiving 

children’s social support care. 

 

3. Attendance Monitoring 

In line with the DfE guidance, we will not be following our usual day to day attendance procedures 

at this time. We will however be submitting daily attendance data as requested by the Local 

Authority. 

At UTCN our DSL’s will liaise with allocated social workers and will agree with parents/carers 

whether children in need should be attending the school. School staff will then follow up on any 

student that we were expecting to attend, who does not. We will also follow up with any parent or 

carer who has arranged care for their child(ren) and they subsequently do not attend. 

All Year 10 and 12 students, and those identified as ‘vulnerable’ from other year groups have been 

allocated specific members of staff to make regular contact with. At minimum each student will be 

contacted once a fortnight, with ‘vulnerable’ students and students whom we identify as not 

coping with the current situation particularly well, contacted more frequently. Where no contact 

can be made over an extended period of time (2 weeks), other measures will be put into place 

such as CADS referrals and police welfare checks. 

 

4. The Designated Safeguarding Lead 

At UTCN we have endeavoured to ensure that the DSL is available to be contacted via phone at all 

times. A specific safeguarding phone number has been shared with all staff, parents and students. 

We will ensure that all staff and volunteers (including those social workers who are working 

directly with our vulnerable students and their families) know how to contact and have advice 

from the DSL. 

The DSL will have responsibility for updating and managing access to child protection files and 

the online safeguarding management information system (CPOMS). Maintaining clear lines of 

communication with the Deputy DSL’s and Headteacher.  

We will continue to work in partnership with children, parents and other agencies to safeguard 

and promote the welfare of our students. Our DSL’s will keep up to date with the latest Norfolk 

Safeguarding Children Partnership advice and guidance from the LA.  



In line with the Department for Education guidance, for the period of COVID-19 measures are in 

place, a DSL (or deputy) who has been trained will continue to be classed as a trained DSL (or 

deputy) even if they miss their refresher training.  

 

5. Procedures for Reporting Concerns 

The principles for responding to safeguarding concerns as outlined in Section 5 of the main body 

of the safeguarding policy still apply. When concerned about the welfare of a child, staff members 

should always act in the interests of the child and have a responsibility to take action as outlined 

in this policy. 

During this unprecedented time, when the majority of students will not be physically attending 

the school, staff are reminded of the need to report any concern immediately and without delay in 

line with our usual procedures. It is important that all staff who interact with children, including 

online, continue to look out for signs a child may be at risk including risk from peer on peer abuse 

and exploitation. Any such concerns should be dealt with as per the child protection policy and 

where appropriate referrals should still be made to children’s social care and as required the 

police.  

All staff continue to have access to their own individual CPOMS log ins and can record all concerns 

from here. They do not need remote access in order to access CPOMS. CPOMS is checked daily by 

the Designated Safeguarding Lead with all members of the safeguarding team responding to any 

actions allocated to them in a swift and timely manner. Staff are also able to notify the DSL via 

email as a backup measure, however CPOMS does email alert every new record.  

Staff are also reminded of the need to adhere to our Staff Code of Conduct and safer working 

practices guidance. Staff should continue to report any concerns they have about adults working 

with children in line with section 13 of the safeguarding policy. 

 

6. Staff Training and Induction 

All existing staff have received a safeguarding induction and training. They have read part 1 of 

Keeping Children SAFE IN Education (Sept 2019) and are expected to follow this guidance. The 

DSL will ensure that all existing staff receive this addendum to the safeguarding policy and will 

communicate and new local arrangements, so they know what to do if they are worried about a 

child. 

Where new staff are recruited they will continue to be provided with a safeguarding induction as 

outlined in section 4 of the main policy.  

7. Safer Recruitment of Staff & Volunteers and Movement of Staff 

It remains essential that people who are unsuitable are not allowed to enter the children’s 

workforce or gain access to children. When recruiting new staff, we will continue to follow our 

safer recruitment and selection policy, the procedures outlined in section 11 of the safeguarding 

policy and Part 3 of Keeping Children Safe in Education (Sept 2019). 

At UTCN we will continue to follow the legal duty to refer to the DBS anyone who has harmed or 

poses a risk of harm to a child or vulnerable adult in accordance with Keeping Children Safe in 

Education (Sept 2019). We will also continue to make referrals to the Teaching Regulation Agency 

(TRA) in line with statutory guidance and understand that during the COVID-19 period all referrals 

should be made by emailing Misconduct.Teacher@education.gov.uk. 

Whilst acknowledging the challenge of the current environment, we at UTCN understand that it is 
essential from a safeguarding perspective that, on any given day, we are aware of which staff will 

be in school, and that appropriate checks have been carried out. We will continue to keep the 

file:///C:/Users/a17howes/AppData/Local/Temp/7zO05180766/Misconduct.Teacher@education.gov.uk


single central record (SCR) up to date and use this as means to log everyone that will be working in 

our school. 

 

8. Online Safety 

At UTCN we recognise that it is more important than ever that we provide a safe environment for 

students including online.  

The safety of our students when they are asked to work online is of paramount importance. The 

same principles as set out in our staff code of conduct must be applied to all online teaching. All 

staff should ensure that they have read the staff code of conduct and associated safer working 

practice guidance and are clear about the acceptable use of technologies, staff student 

relationships and communication including the use of social media.  

We will ensure any use of online learning tools and systems is in line with privacy and data 

protection/GDPR requirements. 

We will communicate with both parents and students to reinforce the importance of children 

being safe online. We will ensure that parents and carers are aware of what their children are 

being asked to do online, including the sites they will be asked to access. The following 

information will be communicated to them: 

  
To keep everyone safe, the following guidelines will apply to video-calls:  

  
• Staff and children must wear suitable clothing, as should anyone else in the household.  
• Any computer/phones used should be in communal areas, not in bedrooms or bathrooms.  
• Live classes will involve teaching to small groups of students for up to 30 minutes.  
• Staff will record the length, time, date and attendance of any sessions held.  
• 1:1 sessions will only be used for the purpose of careers or personal advice.  
• Normal classrooms rules and protocols will apply.  

 
 
 

 

 


